


It is a thrill every time we hear from cruise destination stakeholders around 
the world that our training has made a difference. We are often told that 
Aquila’s approach to facilitating partnerships, engaging frontlines, and 
bringing teams together has allowed destinations to maximize cruise 
opportunities and deliver “wow” experiences for cruise lines and their 
guests. We leave a piece of our heart in every cruise destination we work 
with, and their success is our success. 

Visit www.cruiseexcellence.com for more about Aquila, what our clients are saying about us, and how 
you can access our training programs for your cruise destination. 

AQUILA’S EXCLUSIVE, CUSTOMIZED TRAINING AND 
CONSULTING PROJECTS INCLUDE: 

“I’m always excited to see Aquila conducting training… 
because their methods always result in happier staff and 
even happier guests. Safety, customer interaction and guest 
satisfaction are key results of their courses.”

 - Megan Shaw, Account Manager, Shore Excursions, Royal Caribbean International

Frontline teams on cruise line private islands 

Service training for cruise line expedition teams 

Customized service training for destination taxi drivers 

Customized service training for destination vendors 

Tour operator training on becoming a contracted tour operator for cruise 
lines 

Tour product evaluation and development recommendations for cruise 
destinations 

Guest experience evaluation and recommendations for cruise destinations 

One-on-one coaching for tour operators 
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